Project Redesign   
Pandemic unemployment and the social safety net  
[bookmark: _fwiadrhrttvy]Session script / Interview guide  
[bookmark: _18hfl88fhim1]Greeting and introduction to the study 
[Welcome the participant and make them feel comfortable.]  
Great. We got connected! Thanks for joining me today. [Introduce anyone else who might be on the call by name.]
I’m / we’re trying to learn about what it’s like trying to get government benefits like unemployment right now. 
We’re scheduled to take about 45 minutes for our conversation. Does that work for you?
Do you mind if I record our conversation? [If they say yes, tell them you’re going to start the recorder and ask them to tell you again that it is okay to record. Start the recorder.] For the tape, are you okay with being recorded?  [Yes]  
Overall, we’re trying to learn about what you’re going through right now with figuring out whether and how to apply for unemployment and maybe other benefits. My team and our partners will use what we learn from you to make recommendations for changes to federal and state benefit programs.
We would like to use your first name in our reporting. But otherwise, we will not identify you in our reporting. Do we have permission to do that? 
I want to start off by acknowledging what a difficult time this is, and how much I appreciate you taking the time to speak with me. Please know that you can stop this interview at any time for any reason, and if you want to take a break at any point we can do that too.
Any questions for me before we start? [Answer questions.]
Ok, let’s get started.  I have a checklist of questions, so I may pause us at certain moments to make sure I’m covering everything.  But mostly, I just want to hear about your experience.   
[bookmark: _fgyfjq4qmoc]Focus questions to answer by doing the interviews
[To avoid turning this into a verbal survey questionnaire, we’ll construct interviews that help us answer a few high level questions. These make up the high-level outline of the stories we want to tell. 
It may be that, as you set up the situation and start talking with people that you can just listen for these things without asking a lot of questions.
But, just in case, there are recommended questions to ask. You can ask them, or just use them as a checklist.  ]
Listen for 
· Barriers
· Pain points 
· Time and waiting 
· Breakthroughs 
· Relationships and influences 
[bookmark: _hdl22t3dgokf]What’s the living and working situation like, generally, and how are things different during COVID-19 from how they were before? 
[bookmark: _2b4g3lw2c6xf]Why were they trying to get benefits and how did it go? 
[bookmark: _qiw3jtqlh41a]How did they even think to apply? 
[bookmark: _9843zfbgxeay]Are they getting help? What kinds? How is it, asking for, getting, and using this help? 
[bookmark: _ijl56fbe5ay5]What are they doing to keep things together for themselves and their family?   
[bookmark: _qc3zap70ir9x]
[bookmark: _9k57sejffdfb]Interviewer notes: What are the big takeaways that you think the world should know about this story? 

[bookmark: _wjzu8a943ver]Suggested questions to ask and follow-ups
[These are optional. Ask in any order that makes sense. Consider using this as a kind of checklist for yourself. ]
· Tell us about you and your living situation. What are your days like? [Look for  routines, relationships, pressures] 
· Tell us about your working situation – are you working now? What kind of work have you been doing? 
· How are you getting by, in general?
· [If it doesn’t come up] Have you known anyone who got sick with coronavirus? What happened? 
· Have you ever applied for unemployment? When? What was that like? What happened? 
· How close was the process of getting benefits to what you expected? If you remember, what did you expect before you started, and how did it play out? 
· How did you know what to do? [Friends? Family? Employer? Internet? News? Government website?] 
· Where are you in the process? 
· Where did you get information about it? 
· What questions do/did you have about unemployment or other benefits? 
· Have you ever applied for other state benefits before, like food stamps? 
· [If they’ve never applied before:] How’re you learning about what your options are? What do you think you’ll get out of it? How long do you expect it to take to get help from the state? 
· What do you wish the state could provide that you’re not getting? 
[bookmark: _lkxw6g99qryh]
[bookmark: _h1k5o3d7zqmz]

[bookmark: _671ra3q4sm53]Thanks and wrapping up 
Thanks so much for telling us about your experiences. The time you spent with us could ultimately help a lot of people! Before you go -- just a few things.  If you’re ok with it, I’d like to ask a few demographic questions so we know who was in the study.
What is your age? _____
What is your zip code? _______
How would you describe your race or ethnicity?
_____ American Indian or Alaska Native
_____ Asian
_____ Black or African-American
_____ Hispanic/Latino
_____ Native Hawaiian or other Pacific Islander
_____ White
_____ Other

Tell us your gender if you’re comfortable doing that
____ Female
____ Male
____ Non-binary / third gender 
____ Other
Do you have any disabilities relevant to the study?

Is there anything else you’d like to mention? [Go back through your notes right now and double-check that you’ve asked all the questions you want to ask.] 
Is there anyone else you think we should talk to?
Did you have any questions for me before you sign off? 
If you sense that the participant and their family need help, offer to follow up outside of the interview. You can connect them to NELP for assistance getting benefits, or from our list of counseling resources if they’re experiencing trauma.  
Confirm with them how we will be sending them their payment for participating and when to expect it. Ask participants if they have a PayPal, Venmo or Chime account that we can direct the incentives to.
[bookmark: _nxkvcjpk9qmt]Research kit checklist 
___ Participant contact information 
___ Connection information 
___ Note taking / data collection form 
___ Backup recorder 
[bookmark: _lwl9svalsq3b]
[bookmark: _paxhat6tnigt]Post-interview steps for the researcher 
1. Stop your recorder and name your file with your initials, participant number, location, date
2. Name all files with this format: Your initials, participant number and date (example: DC03_04042020)
3. Save and store your notes in the project folder
4. Enter the participant demographics into a shared spreadsheet
5. Fill in the data collector with answers to the questions and your key insights from the interview.
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